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Setting Receipt/Journal Status 
The printer can be set to generate customer receipts, or print a sales journal.  In the receipt mode, the 
printer will print the logo and feed the paper a sufficient length so that a receipt can be torn off.  In 
the journal mode, there is no additional paper feeding between transactions.  The default state of this 
program is the RECEIPT status. 

See “System Option Programming” on page 56 and set Option #22 “Use Spool” to a status of “1”.  
This will enable the journal pick-up spool and all journal rather than receipt printing.   

Calculator Programming 
You can use a calculator program in the REG or VOID mode. 

1. Turn the control lock to the REG or VOID position.   

2. Enter 100 on the numeric keypad and press the SUB TOTAL key. 

3. Enter a first number for calculation on the numeric keypad. 

4. Choose one out of below operators. 

 +VOID  
 -CANCEL  

  XC/CONV  
5. Enter a second number for calculation on the numeric keypad. 

6. Press the CASH/TEND key to finish. 
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PC Online Mode 
SAM4s provides an optional PC Utility for the ER-265.  You can directly connect your ER-265 to a 
personal computer and use the PC Utility at the PC to program, poll reports and download graphic 
logos to the ER-265.   

The ER-265 must be set in PC Online Mode before PC communications are possible: 

1. Connect the PC to the ER-265 using one of the following cables: 

CRS Part # 522035 (Register DB-9M to PC DB-9F) 

CRS Part # 522038 (Register DB-9M to PC DB-25F) 

2. Turn the control lock to the S position.   

3. Press the RA key.   The message “CC” will display in the center of the operator display.  
(Note that while PC communications are taking place, the “CC” message will flash off and 
on again.)  The ER-265 is ready for communication.   

4. Use the ER-265 PC Utility program to initiate communication.  Refer the the separate 
“SAM4s ER-265 PC Utility User’s Manual”.   

5. Press the CLEAR key to exit PC Online mode. 

Program Scan 
You can print out a copy of your ER-265 program: 

1. Turn the key to the PGM position. 

2. Press the CASH/TEND key.  The program data will print.   

You can also generate a  PLU program scan. 

1. Turn the control lock to the PGM position 

2. Enter 15 on the numeric keypad and press the SUB TOTAL key. 

3. To read PLU program information, enter the number (1-1000) of the start PLU and press 
the PLU key 
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Program Scan Example: 

Department Status ->
Department Price or Limit ->

(Department Status and Price/Limit is
 listed for each department)

Tax 1 Status ->
Tax 1 Rate ->

Tax 2 Status ->
Tax 2 Rate ->

Tax 3 Status ->
Tax 3 Rate ->

Percentage Discount Key Status ->
Percentage Discount Key Rate ->

Percentage Surcharge Key Status ->
Percentage Surcharge Key Rate ->

Minus (-) Key Status ->
Cancel Status

Currency Conversion Exchange Rate ->
Decimal Position ->

System Option Value ->
System Option Value ->
System Option Value ->

(System Option Value is listed for
 each option)

System Option Value ->

PLU Status & Department ->
PLU Price ->

(PLU Status and Price is listed
for each PLU that is programmed)

Time/Date ->
Transaction Counter/Clerk/Register Number ->

THANK-YOU 
CALL AGAIN 

 
DEPT.1                70 
                   $0.00 
DEPT.2                70 
                   $0.00 
DEPT.3                70 
                   $0.00 
. 
DEPT.15               70 
                   $0.00 
 
TAX1 STATUS           00 
TAX1 RATE          0.000 
TAX2 STATUS           00 
TAX2 RATE          0.000 
TAX3 STATUS           00 
TAX3 RATE          0.000 
-% STATUS              0 
-% RATE            0.000 
+% STATUS              0 
+% RATE            0.000 
- STATUS               0 
CANCEL                 0 
CHANGE RATE           #0 
DECIMAL                0 
OPTION1                0 
OPTION2                0 
OPTION3                0 
. 
. 
OPTION31               0 
 
PLU1         011 DEPT.4 
          T1       $1.00 
. 
. 
. 
15:39        03-01-2006 
000078    CLERK 1    00 
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Reports 

Report Summary  
There are two basic types of reports: "X", or read-only and "Z", or read & reset to zero.  Some 
reports are available in both types.   

The following table summaries the reports available on the SAM4s ER-265: 

 
 
Report 

Control Lock 
Position 

 
Key 

Financial X or Z  CASH/ 
TEND  

Period-to-Date Financial X or Z  CHARGE 
 

Hourly Sales X or Z  X/TIME 
 

All PLU X or Z  PLU 
 

Clerk X or Z  CLERK 
 

String Report (Financial, 
PLU, Time and Clerk 
reports in sequence) 

Z  SUB 
TOTAL  

From/To PLU X  PLU    

First PLU 

 

 
 PLU    

Last PLU 

 

 

Cash in Drawer X   SUB 
TOTAL  

Check in Drawer X  CHECK 
TEND  
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PRINT ALL EJ 
(Electronic Journal) 

X  CASH 0 0 3
 

PRINT EJ CASH X  CASH 0 1 3
 

PRINT EJ CHECK X  CASH 0 2 3
 

PRINT EJ CHARGE X  CASH 0 3 3
 

PRINT EJ % X  CASH 0 4 3
 

PRINT EJ RA/PO X  CASH 0 5 3
 

PRINT EJ RETURN X  CASH 0 6 3
 

PRINT EJ EC/VOID X  CASH 0 7 3
 

PRINT EJ NO SALE X  CASH 0 8 3
 

PRINT EJ CANCEL X  CASH 0 9 3
 

PRINT EJ BY CLERK X  
  

401 ~ 410

 CASH 

 
PRINT EJ RESET Z  CASH 9 9 3

 

Running a Report 
1. Find the report you wish to run from the table on the previous page. 

2. Turn the control lock to the X or the Z position. 

3. Press the appropriate key for the report you wish to run.   
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Cash-In-Drawer Declaration 
Cash-In-Drawer Declaration is an optional feature that forces you to count the drawer and declare 
the drawer count before a report can be run.  By forcing the operator to declare, without knowledge 
of the expected drawer totals, you are assured that all cash will be deposited.  System option #8 must 
be set to a value of 1 to enforce cash declaration.  See “System Option Programming” on page 56 to 
program system options.   

 

Declaring Cash 
 

1. Turn the control lock to the X position.   

2. Enter the amount of the cash counted, press 
the SUBTOTAL key: 
 
 SUB 

TOTAL
7 9 9 8 

 
3. The printer will print the declared amount, 

the cash-in-drawer total from the cash 
register and compute the difference 

4. Proceed to run the report you wish to print.   

Note:  You must run a report after declaring 
cash before registering any new transactions. 

THANK-YOU 
CALL AGAIN 

 
INPUT AMOUNT      $98.79 
CASH IN DRAWER 
                  $92.29 
DIFFERENCE         $6.50 
15:39         03-01-2006 
000017    CLERK 1     00 
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Report Samples 

Financial Report 
Note:  This sample report is shown with items of zero value listed on the report.  Your report 
may only show totals with values other than zero, depending on the setting for system option 
#5.   

 

Report Name ->

Report Type/Reset (Z) Counter

Department Activity Counter ->
Department Sales Total ->

(Department Counters and Totals are
 listed for each department)

THANK-YOU 
CALL AGAIN 

 
 

    < DAILY REPORT > 
 
X                      1 
 
DEPT.1                18 
         T1       $33.03 
DEPT.2                 1 
                   $0.07 
DEPT.3                 4 
                  $50.99 
DEPT.4                 2 
                   $3.50 
DEPT.5                 0 
                   $0.00 
DEPT.6                 0 
                   $0.00 
DEPT.7                 1 
                  $20.99 
. 
. 
. 
DEPT.15                0 
                   $0.00 
------------------------ 
+DEPT TTL             26 
                 $108.58 
-DEPT TTL              0 
                   $0.00 
ADJST DEPT TTL        26 
                 $108.58 
------------------------ 

Continued on the next page . . .  
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Total of non-taxable sales ->
Taxable sales for tax rate 1 ->

Tax 1 amount collected ->
Taxable sales for tax rate 2 ->

Tax 2 amount collected ->
Taxable sales for tax rate 3 ->

Tax 3 amount collected ->

Total exempted sales for tax rate 1 ->
Total exempted sales for tax rate 2 ->
Total exempted sales for tax rate 3 ->

Activity count for discount key ->
Dollar amount of discounts ->

Activity count for surcharge key ->
Dollar amount of surcharges ->

Activity count for -(MINUS) key ->
Dollar amount of -(MINUS)  ->

Net Sales total ->

TAX 1 credited on negative sales ->
TAX 2 credited on negative sales ->
TAX 3 credited on negative sales ->

Count of Return Merchandise items ->
Total of Return Merchandise ->
Count of VOID key activity ->
Total of VOID key activity ->

# of VOID key position transactions ->
Dollar amount of VOID key position ->

# of canceled transactions ->
Amount of canceled transactions ->

Gross Sales Total

# of Cash sales ->
Dollar amount of Cash sales ->

# of Check sales ->
Dollar amount of Check sales ->

# of Charge sales ->
Dollar amount of Charge sales ->

# of Rec’d on Account transactions ->
Total of Rec’d on Accounts ->
# of Paid Out transactions ->

Total of Paid Out transactions ->

NONTAX TTL         $0.00 
TAXABLE1          $33.04 
TAX1 AMOUNT        $1.98 
TAXABLE2           $0.00 
TAX2 AMOUNT        $0.00 
TAXABLE3           $0.00 
TAX3 AMOUNT        $0.00 
 
XMPT1 SALES        $0.00 
XMPT2 SALES        $0.00 
XMPT3 SALES        $0.00 
-%                     0 
                   $0.00 
+%                     0 
                   $0.00 
-%                     0 
                   $0.00 
 
NET TOTAL        $110.57 
 
CREDIT TAX1        $0.00 
CREDIT TAX2        $0.00 
CREDIT TAX3        $0.00 
 
RETURN MDSE            1 
                  -10.00 
VOID KEY               0 
                   $0.00 
VOID MODE              0 
                   $0.00 
CANCEL                 0 
                   $0.00 
 
GROSS TTL        $120.57 
 
CASH                   6 
                  $60.59 
CHECK                  2 
                  $19.99 
CHARGE                 1 
                  $29.99 
RECEIVED ON            2 
                  $30.99 
PAID OUT               1 
                  $10.00 

Continued on the next page . . .  
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Foreign Currency Total ->

Cash in drawer amount ->

Check in drawer amount - >

Count of no sales ->
Customer Count ->

Non-resettable Grand Total ->

Time/Date ->
Transaction Counter/Clerk/Register Number  ->

CURRENCY TOTAL 
                   $0.00 
CASH IN DRAWER 
                  $81.58 
CHECK IN DRAWER 
                  $19.99 
 
NO SALE COUNT          0 
CUSTOMER COUNT         9 
 
   ******************    
GRAND TOTAL 
               $12474.83 
15:39        03-01-2006 
000065    CLERK 1    00 

 



SAM4s ER-265 Operator's and Programming Manual Contents  •  97 

Hourly Sales Report 
The Hourly sales report lists the number of transaction and their dollar total for each hour of the day. 

 

Report Name ->

Report Type/Reset (Z) Counter

Time Period Activity Counter ->
Time Period Sales Total ->

(Counters and Totals are
 listed for each time period)

Activity count of all time periods ->
Total of all time periods ->

Date/Time ->
Transaction Counter/Clerk/Register Number ->

THANK-YOU 
CALL AGAIN 

 
 

    < TIME REPORT > 
 
X                      1 
 
10:00                  7 
                   $7.59 
11:00                  1 
                 $346.67 
12:00                  9 
                 $110.57 
 
   ******************    
CNT TOTAL             17 
TOTAL            $474.83 
15:39         03-01-2006 
000066    CLERK 1     00 
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PLU Report  
The PLU report lists the activity and sale total for each PLU. 

 

Report Name ->

Report Type/Reset (Z) Counter

PLU Activity Counter ->
PLU tax status/PLU price or limit ->

Reporting Dept/PLU Sales Total ->

(PLU Counters and Totals are
 listed for each PLU)

Activity count of all PLUs ->
Total of all PLUs ->

Date/Time ->
Transaction Counter/Clerk/Register Number ->

THANK-YOU 
CALL AGAIN 

 
 

     < PLU REPORT > 
 
X                      1 
 
PLU1                   1 
         T1        @1.99 
DEPT.2             $1.99 
PLU30                  1 
         T2       @10.00 
DEPT.4            $10.00 
 
   ******************    
CNT TOTAL            417 
TOTAL          $12474.83 
15:39        03-01-2006 
000067    CLERK 1    00 
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Clerk Report 
If you are using a clerk system, the clerk report is available.  (See “System Option Programming” on 
page 56 and set option #16 to a value of 1 or 2 if you wish to use the clerk system.) 

 

Report Name ->

Report Type/Reset (Z) Counter

Total sales for the clerk ->
Number of no sales performed ->
Customer Count for the clerk ->

(Totals are listed
 for each CLERK)

Total count of all No Sales ->
Total count of all customers ->

Date/Time ->
Transaction Counter/Clerk/Register Number ->

THANK-YOU 
CALL AGAIN 

 
 

    < CLERK REPORT > 
 
X                      1 
 

•CLERK 1           $1.06 
NO SALE CNT.           0 
CUSTOM. CNT            1 

•CLERK 2           $7.92 
NO SALE CNT.           0 
CUSTOM. CNT            9 
 
   ***************** 
NO SALE CNT.           0 
CUSTOM. CNT           10 
TOTAL              $8.98 
15:39        03-01-2006 
000068    CLERK 1    00 
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Cash-in-Drawer Report  
Run a Cash-in-Drawer report to quickly verify the amount of cash that should be in the cash drawer.  

 

Report Name ->

Cash in drawer amount ->
Date/Time ->

Transaction Counter/Clerk/Register Number ->

THANK-YOU 
CALL AGAIN 

 
 

   < CASH-IN-DRAWER > 
 
CASH-IN-DRAWER           
                  $81.58 
15:39         03-01-2006 
000069    CLERK 1     00 

 

Check-in-Drawer Report  
Run a Check-in-Drawer report to quickly verify the amount of checks that should be in the cash 
drawer.  

 

Report Name ->

Check in drawer amount ->
Date/Time ->

Transaction Counter/Clerk/Register Number ->

THANK-YOU 
CALL AGAIN 

 
 

   < CHECK-IN-DRAWER > 
 
CHECK-IN-DRAWER          
                  $19.00 
15:39         03-01-2006 
000070    CLERK 1     00 
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System Balancing 

Department Sales Total 
 

+ +DEPT TTL (Add All Positive Departments) 

- -DEPT TTL (Add All Negative Departments) 

= ADJST DEPT TTL 

Net Total 
 

+ ADJST DEPT TTL 

+ TAX1 AMOUNT 

+ TAX2 AMOUNT 

+ TAX3 AMOUNT 

+ +% (Surcharge Total) 

- -% (Discount Total) 

- - (Minus Key Total) 

= NET TTL 

Gross Total 
 

+ NET TTL 

+ RETURN MDSE 

+ VOID MODE 

- +% (Surcharge Total) 

+ -% (Discount Total) 

+ - (Minus Key Total) 

= GROSS TTL 

Grand Total 
 

+ Yesterdays Grand Total 

+ Gross Total 

= GRAND TOTAL 

 
 


